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whole, and, indeed, may itself be considered a
disease. Likewise, the elements of the
Psychosphere -- us -- operating according to our
True Will, in harmony with ourselves, will support
the health and comfort of the Psychosphere as a
whole.
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Online Communication
Is Still Offline

Richard Bloom
Embry-Riddle Aeronautical University

Plus ¢a change, plus c'est la méme
chose

Much has been made of hypothesized
psychological change via an online communication
revolution.  Specifically, e-mail and the World
Wide Web are said to entail novel communication
modes -- virtual realities (VR) -- that may induce
change in behavior, emotion, cognition, and
motivation. There is further elaboration of the
salience for psychological change of the VR itself
versus the nature of the content it conveys --
assuming content can be decontextualized from
VR, the psychological processes of the recipient as
constructor of meaning, the sociohistorical
moment, and so on. Yet the online communication
revolution presents neither a new conception of
reality -- a virtual reality -- nor a new VR
technology (VRT).

The Construct of VR Is Old But Only
Viewed as New. VR is implicated in the oldest and
most basic pursuit of philosophy and philosophical
psychology -- epistemology. Is there an objective
reality towards which one can virtually approach
through sensation (cf., Hume) or reason (cf., Plato
or Kant)? Is objective reality a priori an

apocryphal conception masking what can't be
apperceived (cf., Hinduism-based texts), falling
away through a succession of appearances (cf.,
Buddhism-based texts), or flying away before
language clarification (cf., Wittgenstein)? If there
is an objective reality, does mind preshape
perception and cognition as VR experience, or is it
the product of VR experience? These questions
and attempts to answer them may reflect the angst
of being in a world of ambiguous and tenuous
meaning and stability as posited by existential
philosophers.

In lay psychology, VR wusually denotes
approximating one's notion of reality through self-
reflection and reflection of the other. In one's
naive phenomenology, thinking and feeling about
the past, present, and future underlines that VR as
construct is anything but new. In fact,
psychologists have long noted that varying
conceptions of VR often become a basis for
cooperation or conflict within the self or between
self and other. Ultimately, conceptions of VR --
under assault by alternative logics and rationalities
that may be perceived as illogics and irrationalities
-- are girded only by faith and can become motive
forces in the world's sublime and evil moments.
For example, to foster the sublime or attenuate evil
-- with mixed results at best -- revolutionary
movements target government, science,
technology, art, society, and culture through
engendering VRs as utopian mythologies.

The Construct of VRT Is Old But Only
Viewed as New.  Mental health intervention
techniques have long constituted VRT via role-
playing, psychodrama, hypnosis, meditation,
cognitive and cognitive-behavioral therapies,
psychochemotherapies, and tension-relaxation
exercises. VRT also comprises ritual -- above and
beyond mental health intervention techniques --
through the immersion in cultural experiences such
as dance, drama, epics, myths, paintings,
sculptures, and even computer-generated
prostheses supporting intrapsychic processes.
Moreover, VRTs have been espoused by purveyors
of so-called "brainwashing," "thought control,"
neurolinguistic programming, and mass marketing
geared towards commercial products and political
candidates and policies.

Conclusion. The VRTs exemplified by
online communication modes -- e-mail and the
World Wide Web -- are as offline as past modes.
They are as instantaneous or slow, as reality-
approximate or reality-divergent, as immersion-
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imbued or not, as other modes. They in no way
take us any closer to Objectivisim or Subjectivism,
or for that matter, Heaven or Hell. Paeans to a
brave new world may reflect the primary process
of a sociology, not the psychology, of new
technology.
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And Then There Was Fire:
Computers, Anxiety,
Obsession, and Self-Efficacy
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Having taught a variety of computer
classes to undergraduates, graduates, faculty, and
staff, we've oftentimes been fascinated by the fact
that our biggest challenge in all of these
classrooms is not the teaching of technical
concepts but dealing with how difficult it is for
people to respond to change. It is how the learners
feel, not the "how to." From Freud on, observers
of human behavior have tried to explain this
phenomenon and we don't profess to understand it
either. Change has raised so much anxiety that
originally we considered comparing the process of
accepting new technology to Elizabeth Kubler-
Ross' five stages of death and dying. What we
now see around us we will try to illustrate through
the use of a fable about an earlier incident of
radical change.

Exactly how and when fire became
permanently incorporated into human culture is
unclear, but it changed everything. Some said it
was punishment from the gods and was to be
feared and avoided at all costs. Some said it was a
gift from the gods and was to be worshipped for its
magical powers. And some said it was an
interesting accidental discovery and pondered its
use and meaning in everyday lives.

Computer literate readers could do a
"search and replace" function on the above text and
replace "fire" with "computers." We might use this
loose prehistorical comparison to look at the

human reactions to the onslaught of computers as
just another reaction to yet another development in
our history. In many ways we are looking at
human reaction to radio, television, and the
automobile, and, more essentially, reaction to
change in general. But what makes it so useful to
look at our reactions to computers through the lens
of the distant story of the incorporation of fire into
our lives is the fact that computers, unlike any
other technology in our recent history, have
become a pervasive element in so many aspects of
our lives at such a rapid speed that it is more
difficult to see what we are really going through.
According to an April, 1998, U.S. Commerce
Department report, radio existed 38 years before
50 million people were using it. It took television
a mere 13 years to reach the same number of
people. Once the general public could have access,
the Internet got to 50 million people in just four
years. In addition to the speed at which computers
have entered our civilization, they are everywhere -
- including in our radios, televisions, and
automobiles. So, allow us to return to this fable of
fire to better understand some human reactions to
this current change.

Regardless of what people thought about
fire, their lives were changed. Daytime could
literally be extended throughout the night. It was
easier to stay warm. Flames could be used as a
form of protection. Those who saw fire as godlike
tried to use it for everything, like drying their
garments through direct application on the fire,
even if such tasks could be accomplished better by
some older means (setting them in the sun). While
not every food tasted better cooked, everything was
prepared flambéed or blackened. Such individuals
could be readily identified by their obsessive
staring at the fire in the belief that endless
vigilance would ensure that the flames wouldn't be
extinguished.  There were also some horrible
accidents (and the use of fire as an instrument of
war) where entire villages were burned to the
ground. Those who feared fire soon resigned
themselves to its being an inevitable part of their
lives, but took great pains to avoid learning how to
use it, even when they saw obvious benefits to their
neighbors.  The remaining pondering populace
was wowed by this recent innovation, but they took
a more contemplative approach, considering what
everyday aspects of life could and couldn't be
better served by fire's usage. (Some foods tasted
better raw.)  They were perfectly happy at
achieving a certain mastery of skill, but it didn't
take over their lives. Some of these individuals




